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Worcestershire County Council
Adult Protection Quarterly Newsletter - April 2010
	Adult Protection
Here is our 7th news letter, which we hope will help you to keep up to date with issues surrounding Safeguarding Adults in Worcestershire.

_______________________
Re-launch of Worcestershire Adult Protection Policy & Procedures

In June 2008 Worcestershire's Adult Protection Policy & Procedures were updated and brought in line with the National Guidance (No Secrets, 2000 DOH and ADASS, 2005).  The new policy and procedures were produced in a handy pocket size booklet.

Since 2008 there have been many changes to the policy and procedures in order to keep them up to date with practice and legislation.  Therefore, it was decided to produce a new booklet.  However, in order to improve the print size it was decided to divide the Adult Protection policy and procedures with the following downloadable sections:

1) Worcestershire Safeguarding Adults Board Adult Protection Policy
2) Worcestershire Safeguarding Adults Board Adult Protection Procedures
3) Worcestershire Safeguarding Adults Board Adult Protection Practice Guides
4) Worcestershire Safeguarding Adults Board Serious Case Review Policy
5) Worcestershire Safeguarding Adults Board Adult Protection Forms
6) Worcestershire Safeguarding Adults Board Assisted Suicide Policy
7) Worcestershire Safeguarding Adults Board Adult Threshold Guidance.
Worcestershire Safeguarding Adults Board Adult Protection Policies and Procedures are also available in a handy sized booklet from the Adult Protection Team.  To obtain a copy please contact Barbara Gray on 01905 822613. A new copy of this booklet will soon be available, so please contact Barbara and let her know how many your organisation will require as soon as possible.
_______________________
New Leaflets and Guidance Documents

Over the last 12 months the Adult Protection team has been working on producing a comprehensive set of leaflets and guidance to help promote awareness to staff and service users.  These can now be accessed either via the website 

www.worcestershire.gov.uk/safeguardingadults or hard copies can be requested from Barbara Gray or Joy Mortimer on 01905 822613/4
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	Leaflets

· Keeping Safe - every adult has he right to be safe.  
This leaflet contains valuable advice on what you can do to prevent yourself form becoming a victim of abuse
· Keeping people safe in Worcestershire - Easy Read Leaflet 

· Direct Payments - what you need to know to safeguard yourself against abuse if you are receiving direct payment to support you at home.

· Financial Abuse - How to prevent financial abuse and take action to protect other

· Basic information handout - A5 & A4
Guidance

· Guidance No. 1 – Adult Protection Process

· Guidance No. 2 – Serious Case Review

Safeguarding Workshops

Due to staffing issues, these will be now be organised by Sarah Pilkington or the Learning & Development Coordinator.  The dates for this years workshops are as follows:

26th May 2010

25th August 2010

24th November 2010 
Information regarding the content of these events will be available on our website:  

www.worcestershire.gov.uk/safeguardingadults   
The February Safeguarding workshop focussed on Hate Crime and Forced Marriage.  The session was very well attended and colleagues from Police presented some useful information.   The next workshop is in May 26th 2:00 - 4:30 pm and the topic will be self harm.

If you have any ideas or requests for issues to be discussed then please contact Sarah Pilkington.
_______________________
Serious Case Reviews

Over the last Eighteen months Worcestershire Safeguarding Board has undertaken three serious case reviews. The first of which is available on our website. The other two will soon be published. 

As a result of the learning that has been elicited from these reviews a rapid improvement event has been organised for the 16th April 2010 at Worcestershire Race Course. This event is now fully booked.
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Training News

An important area for development over the next 12 months is work with service users on recognising abuse and how to stay safe.  Since the beginning of February there has been a rolling programme of 'Keep Yourself Safe' workshops at day services for people with learning disabilities across the county.  These are being facilitated by 'Voice UK' – an independent organisation who work with people with learning disabilities on issues of advocacy and abuse prevention.  Ongoing work is also being undertaken with Voice UK to set up a support group within the county for people with learning disabilities who have experienced abuse.  The content of the session links in with the 'Staying Safe' scheme that will be piloted shortly in the county.

As well as training specialist training for people with learning disabilities there is also 'Staying Safe' training available for all service users.   This looks at practical tips for keeping safe at home, in the community and when using public transport.  Safe recruitment practice is also covered.  These sessions are initially being offered through Connect Centres around the county, but are available to all service user groups.  The session lasts approximately 1½ hours and can be booked directly by contacting spilkington@worcestershire.gov.uk. 
All other Adult Protection training should be booked via the Tolladine Training & Development Centre.  Please ask for Abigail Ireland on 01905 23368.
_______________________

Vetting and Barring Scheme Guidance document link:

http://www.isa.homeoffice.gov.uk/pdf/VBS_guidance_ed1_2010.pdf 

_______________________

The Adult Protection Team 

The Team currently consists of:

[image: image6.png]worcestershire
countycouncil




Nicolette Barry - AP Co-ordinator - 01905 822612

Caroline Mann - Senior Practitioner - 01905 822616

Sarah Pilkington - Senior Practitioner  - 01905 822618

Barbara Gray - Administrator - 01905 822613

Joy Mortimer -  Administrator - 01905 822614

Carole Ward - Senior Practitioner  (Agency) - 01905 822615

The team can be reached on 01905 822613/4. The team runs a duty system from Monday to Friday 9:00 am to 1:00 pm, on the above number or by email on: 

adultprotectionduty@worcestershire.gov.uk

We are based at: 

Wildwood Offices
First Floor, North Wing, Wildwood Drive
County Hall Campus, Worcester  WR5 2LG

______________________

	
	Threshold Guidance

This document has been designed to help practitioners decide when an incident of abuse should be referred to the Adult Protection process or when should it be dealt with at a lower level.

There are many incidents when an incident of abuse or poor practice could be dealt with more appropriately at a lower level. For instance when there is an allegation of poor care then this should be reported to ACS but dealt with by the service provider, or via the complaints system or by a review etc.

In order to give guidance as to when a referral should be made to the Adult Protection process a Threshold documents has been produced by the Worcestershire Safeguarding Adults Board and is available on the Worcestershire Safeguarding Adults website 

www.worcestershire.gov.uk/safeguardingadults.


Tier 5 – Serious Case Review

Tier 4 - Adult Protection Level 2/3

Tier 3 – Adult Protection Level 1

Tier 2 - Complaints and Safeguarding Reviews

Tier 1 - Universal Services

_______________________

World Elder Abuse Awareness Day – 15th June 2010
The time of year is fast approaching again for World Elder Abuse Awareness Day and with the help of staff and other volunteers across the County, the WEAAD group have been busy planning how to raise awareness of elder abuse on that day. 
After much discussion, we have jointly decided that the best way to achieve this is to go out into the community with information stalls. These will all be manned by the volunteers who have kindly given up their time and agreed to be involved in the group. 
Unfortunately there are not an infinite amount of us to go around, so we have had to focus on doing this in a limited number of places. 
Therefore, as a group we are at present approaching four supermarkets across Worcestershire, in the hope that they will allow us to do this.  Hopefully, this will allow us to reach a wider audience and ensure that the day is a success!
_______________________

Please email us with your email address so we can send this and other useful information to you electronically.
Any contributions to this newsletter should be forwarded to Barbara Gray at: bgray@worcestershire.gov.uk


Adult Protection is Everyone’s Business


