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JARGON BUSTER
	A&E
	Accident & Emergency
	Health

	ABC
	Access, Booking and Choice
	Local Health

	ABHI
	Association of British Healthcare
	Health

	ABPI
	Association of the British Pharmaceutical Industry
	Health

	ABR
	Available Bit Rate
	IT

	AC
	Audit Commission
	Government

	ACP
	Augmented Care Period
	Health

	ADHD
	Attention Deficit Hyperactivity Disorder
	Health

	ADI
	Acceptable Daily Intake
	Health

	ADN
	Any Day Now
	General

	ADR
	Adverse Drug Reaction
	Health

	ADS
	Attribution Data Set - A list of patients on GP lists
	Health

	ADSL
	Asymmetric Digital Subscriber Line
	IT

	AfC
	Agenda For Change
	NHS - HR

	AHI
	Association of Hospital Administrators
	Health

	AIDS
	Acquired Immune Deficiency Syndrome
	Health

	AIM
	Advanced Informatics in Medicine
	IT

	AMI
	Acute Myocardial Infarction
	Health

	ANSA
	Advanced Network Systems Architecture
	IT

	APC
	Area Prescribing Committee
	Health

	APC
	Admitted Patient Care
	Health

	AQH
	Association for Quality in Healthcare
	Health

	ASBOs
	Anti-Social Behaviour Orders
	Social Services

	ASH
	Action on Smoking & Health
	Organisation

	ASSIST
	The Association of ICT Professionals in Health & Social Care
	Organisation

	AUP
	Acceptable User Policy
	General

	AWP
	Allocation Working Paper
	Finance

	BDA
	British Dental Association
	Health

	BIC
	Building The Information Core
	Informatics

	BMA
	British Medical Association
	Health

	BNF
	British National Formulary
	Health

	BPS
	British Pharmacological Society
	Health

	BSE
	Bovine Spongiform Encephalopathy
	Health

	BUPA
	British United Provident Association
	Health

	CABAL
	Choose and Book Appointment Line
	Health

	CABG
	Coronary Artery Bypass Graft
	Health

	CAMHS
	Child and Adolescent Mental Health
	Health

	CBSA
	Commissioning Business Support Agency
	Local Health

	CBR
	Constant Bit Rate
	IT

	CCU
	Coronary Care Unit
	Health

	CDMP
	Chronic Disease Management Payment
	Health

	CDP
	Crime Disorder Partnership
	Police

	CEAG
	Clinical Effectiveness and Audit Group
	

	CEPOD
	Confidential Enquiry Into Peri-Operative Deaths
	Health

	CHAI
	Commission for Healthcare Audit and Inspection
	Health

	CHC
	Continuing Health Care
	Health

	CHD
	Coronary Heart Disease
	Health

	CHDGP
	Collection of Health Data in General Practice
	Health

	CHI
	Commission for Health Improvement
	Health

	CHIQ
	Centre for Health Information Quality
	Informatics

	CHRC
	Community Health Resource Centre
	Health

	CfH
	Connecting For Health
	Informatics

	CI
	Clinical Indicator
	Informatics

	CIS
	Comparative Information System
	Informatics

	CJD
	Creutzfeld Jacob Disease
	Health

	CMDS
	Contract Minimum Data Set
	Informatics

	CMO
	Chief Medical Officer
	Health

	COIN
	Community of Interests Network
	General

	COPD
	Chronic Obstructive Pulmonary Disorder
	Health

	COSHH
	Control of Substances Hazardous To Health
	HSE

	CPA
	Care Programme Approach
	Health

	CPAC
	Clinical Priorities Advisory Committee
	Health

	CPaT
	Clinically Prioritise and Treat
	Health

	CPN
	Community Psychiatric Nurse
	Health

	CPP
	Care Planning Partnership
	

	CRE
	Commission for Racial Equality
	Government

	CRES
	Cash Releasing Efficiency Savings
	Finance

	CSP
	Community Safety Partnership
	Local Gov

	CTI
	Computer Telephony Integration
	Telecom

	CYP
	Children and Young People
	General

	DDD
	Defined Daily Dose
	Health

	DDI
	Direct Dialling Inward
	Telecom

	DES
	Data Encryption Standard
	Informatics

	DFT
	Distance From Target (Payment By Results)
	Finance

	DGH
	District General Hospital
	Health

	DHSC
	Directorate of Health and Social Care
	Health

	DNA
	Did Not Attend
	Health

	DNAR
	Do Not Attempt Resuscitation
	Health

	DOA
	Dead on Arrival
	Health

	DoF
	Director of Finance
	Finance

	DoH
	Department of Health
	Health

	DPH
	Director of Public Health
	Health

	DQI
	Data Quality Indicator
	Informatics

	DSCN
	Data Set Change Notice
	Informatics

	DSS
	Decision Support System
	Informatics

	DSSS
	Direct Sequence Spread Spectrum Wiress Radio Technology
	Telecom

	DTC
	Diagnostic and Treatment Centre (Now TC)
	Health

	DVT
	Deep Vein Thrombosis
	Health

	EBM
	Evidence Based Medicine
	Health

	EBP
	Evidence Based Practice
	Health

	ECDL
	European Computer Driving License
	IT

	ECG
	Electrocardiograph
	Health

	ECR
	Electronic Care Record
	Informatics

	ECR
	Extended Contractual Referral
	Commissioning

	ECT
	Electro-Convulsive Therapy
	Health

	eDQRS
	Electronic Data Quality Reporting Systems
	Informatics

	EDRM
	Electronic Documents and Records Management
	Informatics

	EDT
	Education Training and Development
	General

	eGIF
	Electronic Government Interoperability Framework
	Government

	EHR
	Electronic Health Record 
	Informatics

	EMA
	Emergency Medical Admission
	Health

	ENT
	Ear, Nose and Throat
	Health

	EOC
	Equal Opportunities Commission
	Government

	EPP
	Expert Patients Programme
	Health

	EPR
	Electronic Patient Record (primary or community)
	Informatics

	ERDIP
	Electronic Record Development and Implementation Programme
	Informatics

	ERIC
	Estates Return Information Collection
	Local

	ESP
	European Standard Population
	Informatics

	ESR
	Electronic Staff Record
	Local

	ETC
	Education and Training Consortium
	Local

	ETP
	Electronic Transfer of Prescription
	Informatics

	FAQ
	Frequently Asked Questions
	General

	FBC
	Full Business Case
	Finance

	FCE
	Finished Consultant Episode
	Informatics

	FFCE
	First Finished Consultant Episode
	Informatics

	FIMS
	Financial Information Monitoring System
	Finance

	FOI
	Freedom of Information
	Government

	FRCA
	Fellow of the Royal College of Anaesthetists
	Health

	FRCGP
	Fellow of the Royal College of General Practitioners
	Health

	FSID
	Foundation for the Study of Infant Deaths
	Health

	FT
	Foundation Trust
	Health

	FT
	Financial Times
	General

	FTP
	File Transfer Protocol
	IT

	GMS
	General Medical Services
	Health

	GPFH
	GP Fund Holding
	Health

	GPwSI
	GP with Special Interests
	Health

	HA
	Health Authority
	Health

	HAI
	Hospital Acquired Infection or Healthcare Acquired Infection
	Health

	HASCIE
	Health and Social Care Information Exchange
	Health

	HAZ
	Health Action Zone
	Health

	HBG
	Health Benefit Group
	Informatics

	HDA
	Health Development Agency
	Health

	HDU
	High Dependency Unit
	Health

	HES
	Hospital Episodes Statistics
	Informatics

	HiMP
	Health Improvement Plan
	Health

	HLPI
	High Level Performance Indicator
	Informatics

	HOSC
	Health Overview & Scrutiny Committee
	

	HPA
	Health Protection Agency
	Health

	HPE
	Health Promotion England
	Health

	HRG
	Health Resource Group
	Informatics

	IAPT
	Improving Access to Psychological Therapies
	

	ICT
	Information & Communications Technology
	Informatics

	ICRS
	Integrated Care Records Service
	Health

	IQAP
	Information and Quality Assurance Programme
	Informatics

	IfH
	Information for Health
	Health

	IFH
	Information for Health
	Health

	IMH
	Isaac Maddox House
	Health

	IM&T
	Information Management & Technology
	Informatics

	IOS
	Item of Service
	Finance

	IP
	Internet Protocol
	IT

	IQAP
	Information Quality Assurance Programme
	Informatics

	ISDN
	Integrated Service Digital Network
	IT

	ISP
	Internet Service Provider
	IT

	ISTC
	Independent Sector Treatment Centre
	Health

	ITU
	Intensive Therapy Unit
	Health

	JDI
	Just do it!
	General

	JIP
	Joint Investment Plan
	Finance

	JPT
	Joint Planning Team
	General

	KPI
	Key Performance Indicator
	General

	KSF
	Knowledge & Skills Framework 
	NHS - HR

	LA
	Local Authority
	Local Authority

	LAC
	Local Authority Circular
	Local Authority

	LAN
	Local Area Network
	IT

	LAP
	Local Action Plan
	Health

	LDA
	Local Development Agency
	-

	LDP
	Local Delivery Plan
	Health

	LEC
	Local Emergency Centre
	Health

	LFH
	Leadership for Health
	Health

	LHG
	Local Health Group
	Health

	LINk
	Local Involvement Network
	

	LIP
	Local Implementation Plans
	Health

	LIS
	Local Implementation Strategy
	IT, Health

	LIT
	Local Implementation Team
	IT, Health

	LMC
	Local Medical Committee
	Health

	LMR
	Local Modernisation Review
	Health

	LOS
	Length of Stay
	Health

	LSP
	Local Strategic Partnership
	Government

	LSP
	Local Service Provider
	IT, Health

	LTC
	Long Term Condition
	Health

	MAU
	Medical Assessment Unit
	Health

	MDS
	Minimum Data Set
	Informatics

	MEAT
	Most Economically Advantageous Tender
	Finance

	MFF
	Market Forces Factor
	Finance

	MH
	Mental Health
	Health

	MHMDS
	Mental Health Minimum Data Set
	Health

	MI
	Myocardial Infarction
	Health

	MIU
	Minor Injuries Unit
	Health

	MMR
	Measles, Mumps and Rubella
	Health

	MRSA
	Methicillin-Resistant Staphylococcus Aureus
	Health

	N3
	New National Network
	IT, Health

	NASP
	National Applications Service Provider
	IT, Health

	NCAA
	National Clinical Assessment Authority
	Health

	NCRS
	NHS Care Records
	Health

	nec
	Not Elsewhere Classified
	Informatics

	NED
	Non Executive Director
	General

	NELH
	Integrated Service Digital Network
	IT, Health

	NeLH
	Integrated Service Digital Network
	IT, Health

	NHAIS
	National Health Applications and Infrastructure Services
	Informatics

	NHSE
	National Health Service Executive
	Health

	NHSIA
	NHS Information Authority
	Health

	NHSCR
	NHS Central Register
	Informatics

	NHSU
	National Health Service University
	Health

	NICE
	National Institute for Clinical Excellence
	Health

	NMS
	Network Management System
	IT

	NN4B
	NHS Number for Babies
	Informatics

	NPCDT
	National Primary Care Development Team
	Health

	NPfIT
	National Programme for IT
	IT, Health

	NRCI
	National Reference Cost Index
	Finance

	NSF
	National Service Framework
	Health

	NSTS
	NHS Strategic Tracing Service
	Informatics

	NWCS
	NHS Wide Clearing Service
	Informatics

	OAT
	Out of Area Treatment
	Informatics

	OBC
	Outline Business Case
	Finance

	OBS
	Output Based Specification
	IT

	OLAP
	Online Analytical Processing
	IT

	OOH
	Out of Hours
	

	ONS
	Office for National Statistics
	Government

	OSCAR
	On Line System for Comparative Analysis and Reporting
	Informatics

	PACS
	Picture Archiving and Communication System
	Informatics

	PAF
	Performance Assessment Framework
	Health

	PALS
	Patient Advice/Liaison Service
	Health

	PAS
	Patient Administration System
	Informatics

	PBC
	Practice Based Commissioning 
	

	PCC
	Primary Care Centre
	Health

	PCG
	Primary Care Group
	Health

	PCIP
	Primary Care Investment Plan
	Health

	PCM
	Primary Care Manager
	Health

	PCO
	Primary Care Organisation
	Health

	PCT
	Primary Care Trust
	Health

	PDQ
	Partnership for Developing Quality
	Health

	PDS
	Personal Demographic Service (Took over from NSTS in 2006)
	Informatics

	PDS
	Patient Demographic Service
	Informatics

	PDS
	Personal Dental Service
	Health

	PEAT
	Patient Environment Action Team
	

	PEC
	Professional Executive Committee
	Health

	PFI
	Private Finance Initiative
	Finance

	PHSMI
	Population Health & Service Management Information
	Health

	PI
	Promoting Independence
	Health

	PICU
	Paediatric Emergency Care Unit
	Health

	PICU
	Psychiatric Emergency Care Unit
	Health

	PIL
	Patient Information Leaflet
	Health

	PBR
	Payment By Results
	Finance

	PIAG
	Patient Information Advisory Group (for SUS)
	Informatics

	PKI
	Public Key Infrastructure
	Government

	PMS
	Personal Medical Services
	Health

	POP
	Point of Presence - The access point into a managed bandwidth
	IT

	PBC
	Practice Based Commissioning
	Finance

	POWCH
	Princess of Wales Community Hospital
	Local Health

	PPI
	Public & Patient Involvement
	

	PPA
	Prescription Pricing Authority
	Health

	PRICCE
	Primary Care Clinical Effectiveness Scheme
	Health

	PSI
	Postural Stability Instruction
	

	PSP
	Prime Service Provider
	IT

	PTL
	Patient Targeted List
	Health

	PTP
	Personal Treatment Plan
	Health

	PU
	Prescribing Unit
	Health

	QALYS
	Quality of Life Years
	Health

	QED
	Quick and Early Diagnosis
	Health

	QoF
	Quality and Outcomes Framework
	IT

	RAS
	Remote Access Server
	IT

	RBAC
	Role Based Access Control
	IT

	RCGP
	Royal College of General Practitioners
	Health

	RCI
	Reference Cost Index (used in Payment by Results)
	Finance

	RES
	Race Equality Scheme
	Government

	RFA
	Requirements for Accreditation (eg RFA99) relating to GP systems
	IT

	ROTT
	Removal Other Than Treatment (Waiting List)
	Health

	RTT
	Referral to Treatment (used wrt 18 week wait target)
	Health

	RVU
	Relative Value Unit
	Finance

	SAD
	Seasonally Affected Disorder
	Health

	SaFF
	Services and Financial Framework
	Finance

	SALT
	Speech and Language Therapy
	Health

	SCAG
	Security and Confidentiality Advisory Group (for SUS)
	Informatics

	SCBU
	Special Care Baby Unit
	Health

	SHA
	Strategic Health Authority
	Health

	SLA
	Service Level Agreement
	General

	SMEs
	Small and Medium Sized Enterprises
	General

	SMR
	Standardised Mortality Ratio
	Health

	SMTP
	Simple Messaging Transfer Protocol
	IT

	SNMP
	Simple Network Management Protocol
	IT

	SUS
	Secondary Users' Service
	Informatics

	SOC
	Strategic Outline Case
	General

	TCI
	To Come In (relating to waiting lists)
	Health

	TMS
	Transaction Messaging Service
	Informatics

	TUPE
	Transfer of Undertakings (Protection of Employment)
	HR

	UBR
	Unspecified Bit Rate
	IT

	UKCHIP
	UK Council for Health Informatics Professionals
	Informatics

	UTI
	Urinary Tract Infection
	Health

	UTP
	Unshielded Twisted Pair Cabling
	IT

	VBR
	Variable Bit Rate
	IT

	VS
	Voluntary Sector
	General

	WAHT
	Worcestershire Acute Hospitals Trust
	Local

	WAN
	Wide Area Network
	IT

	WASU
	Worcestershire Association of Service Users
	Local

	WAVOCC
	Worcestershire Association of Voluntary Organisations in Community Care
	Local

	WDC
	Workforce Development Confederation
	Health

	WEF
	With Effect From
	General

	WHO
	World Health Organisation
	Health

	WMLSCG
	West Midlands Local Specialised Commissioning Group
	Local

	WMSSA
	West Midlands Specialised Services Agency
	Local

	WMSSHA
	West Midlands South Strategic Health Authority
	Local

	WRH
	Worcestershire Royal Hospital
	Local

	WSSA
	Worcestershire Support Services Agency
	Local

	WTE
	Whole Time Equivalent
	General
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