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Dear Colleague
User Led Organisation Stakeholder Workshop
I am writing to invite you to attend a stakeholder workshop to begin the discussions about how we can develop a User led Organisation (ULO) as defined by the Department of Health.

Background to this growing discussion are a number of reports, most importantly "Putting People First - Transforming Adult Social Care" and the Dept of Health's interpretation of "Improving Life Chances" recommendation 4.3 about user-led organisations (ULOs).

This section requires every local authority with social services responsibility to ensure that at least one user led organisation (see definition in Appendix 1) is up and running in their area by December 2010. Even if you are not familiar with the term "ULO" and the issues around it, this event is an opportunity to find out.  Your input is needed to make the best possible start to creating the Worcestershire ULO.

The event will be the first stepping stone to achieving a shared vision for the Worcestershire ULO and making this happen.  We will be looking at the following key points to ensure that all interested parties can begin to help shape the ULO developments:

1. What does the Dept of Health mean by the term User Led Organisation (ULO)

2. What should the Worcestershire ULO look like – creating a shared vision

3. What should the Worcestershire ULO be aiming to achieve 

4. What opportunities and barriers do you see and your ideas how these can be overcome

5. The role(s) the Voluntary and Community Sector and the statutory sector can play in the development of the ULO

6. Next steps – creating the Worcestershire ULO

The event will take place on 27 April 2010 at Perdiswell Young People's Leisure Club, Perdiswell, Worcester from 10.30 (welcome and teas/coffees from 10.00) until 4pm, lunch and refreshments will be provided.

I appreciate that this invitation comes at relatively short notice but circumstances dictate this.  Please do take the time to read the attachments for your information, they provide some useful insight into the ULO discussion.

In order to enable as many organisations with an interest in the ULO to attend we need to limit attendance to two delegates per organisation. Ideally – if you are sending two delegates - one should be a service user. 

Can you please confirm your attendance with Joan Tyler-Gunston on 01905 766929 or by email jtgunston@worcestershire.gov.uk before 19 April.  You can also send the registration form using our freepost address to 

Customer Engagement Team

Adult and Community Services 

Freepost SWC 1253

Spetchley Road

Worcester 

WR5 2ZD

If you have any queries please do not hesitate to contact me on 01905 766052.  

Your sincerely

Martin Heuter

Customer Engagement Manager

Encl.
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