
Public and Patient Involvement Sub-Committee Meeting
Minutes of the meeting held on Tuesday 21 June 2011 at 10.00am

Elbury Moor Medical Centre, Fairfield Close, Worcester, WR4 9TX

Present:

	Peter Pinfield (PP) Chair
	Non-Executive Director NHS W

	Michael Amies (MA)
	Friends of Pershore Hospital

	Stella Baldwin (SB)
	PPI Representative WPCT Provider Board

	Don Beckett (DB)
	Practice Manager, Northumberland House Surgery

	Carole Cumino (CC)
	Worcestershire Association of Carers

	Jayne Grainger (JG)
	Corporate Support Manager, NHS W (minute taker)

	Sally Harvey (SH)
	Expert Patients Programme Representative

	Ann Montague-Smith (AMS)
	Worcestershire LINK

	Cllr Fran  Oborski (FO)
	HOSC

	Helen Perry (HP)
	Community Engagement Officer NHS W

	Gordon Prescott (GP)
	Expert Patients Programme Representative

	Cllr Andy Roberts (AR)
	HOSC

	Nisha Sankey (NS)
	Programme Lead, NHS Worcestershire & SWGP CC

	Frances Smith (FS)
	Friends of Evesham Community Hospital

	Sonia Spur (SS)
	Patient Relations & Involvement Manager, NHS W

	Alex Stewart Cleary (ASC)
	PPI Representative

	Simon Trickett (STr)
	Director of Communications and Corporate Development NHSW

	Sheila Young (SY)
	Chair Friends of Malvern Hospital 
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	Apologies for absence and introductions

Peter Pinfield welcomed everyone to the meeting, and introductions were made as Carole Cumino was attending her first meeting of this Committee.  

Apologies were received from:

Janie Thomas, Stephen Thomas, Mark Jackson, John Taylor and Pat Fisher.  
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	Minutes of the Meeting held on 29 March 2011
The minutes of the meeting held on 29 March were agreed as a true and accurate record.
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	Matters Arising
National Transplant Week – MA advised that promotional material had been circulated to GP practices and MA agreed to forward anything to STr so that he could promote.  It was noted that donor registration in Worcestershire is 1 in 7 against 1 in 4 nationally.  
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	White Paper Update 
STr circulated the latest Stakeholder Brief and advised that there had been further developments in the last week.  He reminded the Committee that in March the draft Health & Social Care Bill had stalled due to interested parties being critical of the reforms.  As a result, in April the Government implemented a Pause and Listen period which ran until the end of May.  Professor Steve Field’s report was released last week which highlighted some changes from the draft bill.  
These are:
Accountability – The NHS Constitution will remain and the Secretary of State will retain his legal role.
Clinical Commissioning – GP Consortia will become Clinical Commissioning Groups with their remit and membership being expanded to include a registered nurse, a GP and 2 lay representatives.  One of which will promote PPI and the other to advise on governance arrangements.  

Choice and Competition – Monitor were going to have a duty to promote competition however this has now been removed and their core responsibility will be to protect patient interests.

Originally, there was an expectation that providers would be required to become Foundation Trusts by April 2014.  This requirement has been removed, however there still needs to be an aspiration for the local trust to meet this deadline.
STr advised that he takes up his new role as Director of Strategy and Business Development with the Worcestershire Health and Care Trust and Simon Hairsnape, Managing Director of NHS Worcestershire will support this Committee in the future. However if there are further developments about how PCT Clusters have to work the future of this committee will need to be revisited. 

ASC asked if all GPs were signed up to the new arrangements. STr advised that GPs can get involved as much as they want and that there is some work to do to take everyone along.  He highlighted that Carl Ellson was a strong lead in the south of the county and that Wyre Forest were making good progress.  FS highlighted that in Evesham there is some uncertainty about who was involved. STr acknowledged this had not been as easy year with so much uncertainty but that everyone is keen to move on.  
PP suggested that everyone get involved and engage in the new forums which will be emerging over the coming months.

Here is the link for The Month 
http://www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/documents/digitalasset/dh_127736.pdf
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	Review of Stroke and Rehabilitation Services
Nisha Sankey gave her presentation on the review of stroke and rehabilitation services. 
This centered around the redesign of services with the development of Timberdine and a hospital at home service following the closure of 48 beds at Aconbury. 

 A copy of the presentation will be circulated with these minutes.
AMS asked if support would be available for families looking for appropriate care homes if self funding.  NS advised that they are working with social care and more support will be available as this will help to keep the system moving.

Thanks were given to NS for her presentation. 
	JG
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	Ageing Well Strategy
PP gave his presentation advising that this strategy will shortly be out for consultation until the end of September.  If additional meetings need to be arranged then the committee are asked to contact STr or HP.

It was suggested that a jargon buster or glossary of terms be included in the final document. A copy of the presentation together with the timetable of consultation meetings will be circulated with these minutes.
	JG
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	Worcestershire Health & Care Trust – update
STr advised that the new Trust is scheduled to be established on 1 July 2011.  The Board is in place and structures are being signed off by the unions.  Involving stakeholders will continue to be important in the new organisation.  

MA enquired about similar projects elsewhere in the country and STr explained that there were several other similar integrations but that we are the only one where a totally new organisation is being created.  In the short – medium term the Trust headquarters would remain at Isaac Maddox House, Worcester. The website will be live from 1 July 2011.

Finally, the three boards (WPCT, WMHPT and W H&C T) would be meeting on 22 June to ensure the handover to the new Trust is safe and accountable.  
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	GP Commissioning Consortia progress in relation to PPI
STr advised that there is a legal duty to involve the public and he had held discussions with all three consortia, who acknowledged its importance.

The policy is to set up patient groups and under QoF (Quality and Outcomes Framework) money will be available, subject to criteria, and everyone who has a group can claim £1.10 per patient.  Currently 30 practices have these groups so GPs will need to consider how to develop these patient groups as SS highlighted that there are some parts of the county with no Public, Patient Groups.  AMS requested a copy of the criteria and HP agreed to forward a copy.  DB highlighted that this was re-badged, not new money.  
SB commented that Wyre Forest (WF) are happy about these incentives as all but one practice has a patient group.  The WF consortia produce a newsletter after each Board meeting although they are concerned about the future of communications. The Consortia are keen to take on as much as possible early next year but in collaboration rather than in isolation.  
	HP
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	GP Patient Survey
HP presented her paper highlighting that we had received a good response rate and that generally we score around the average.  The questions on NHS Dental Access were generally below the national result but as these were for the period January to December 2010 it is expected that the work done locally will see figures improve in the future.  

The report was noted.
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	LINk Update

AMS reported that establishment of Worcestershire Healthwatch has been deferred to October 2012.  She expressed her disappointment that the budget had been cut by 40% and that the surplus had not been carried forward.  AR will take her concerns back to Worcestershire County Council. 
LINk had provided evidence to SHA and the independent individual review by Professor Janice Stephens following the CQC report on the Acute Trust.  She was pleased to report that the outcomes from these visits were quite favourable. Additional visits will need to be carried out and these will be combined with the patient forum of the Acute Trust to relieve the pressure on LINk.  

LINk are undertaking two surveys:

one on doctor’s appointments and one on social care issues.
These are the links:

 http://www.surveymonkey.com/s/DKQ8ZH3 http://www.surveymonkey.com/s/H8RPHDJ
	

	11
	Expert Patients Programme Update
SH updated the Committee on the Expert Patients Programme advising that courses are running at full capacity with a high success rate for completion.  Currently 2/3 course are being held per week.  

The programme is managing to generate income as they can offer supervision to other tutors and to train tutors across the country.  
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	Any Other Business
ASC stressed the importance of help for ex service people being taken forward to the new organisation.
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	Date of Next Meeting
The next meeting of the Committee will be held on Tuesday 13 September 2011 at Elbury Moor Medical Centre, commencing at 10.00am.
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