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making good health happen




NHS Worcestershire Stop Smoking Services
Stop Smoking Service Provider  
Service Level Agreement 1st October 2009 – 31st March 2010    
Introduction

The overall aim of stop smoking services across Worcestershire is to increase the number of smokers who stop smoking by providing high quality and accessible services, enabling the Primary Care Trust (PCT) to meet national and local targets.  The Local Area Agreement (LAA) target for 2008 -11 is to reduce the prevalence of smokers aged 16+ by supporting 682 quitters per 100,000 population each year to successfully quit at 4 weeks after the quit date.

This service level agreement (SLA) has been drawn up to enable new and existing providers to provide a service and claim payment at the new tariff rate for quitters who set a quit date from 1st October 2009– 31st March 2010, whilst preparing and submitting an application through the regional process to the Strategic Health Authority, to become a fully accredited provider during this same period of time. 

There is a separate service and SLA for Pregnancy Care Stop Smoking Service providers – please see separate explanatory notes.

This SLA sets out the details and requirements for participation in the scheme.  

· This service level agreement and related payment is only for successful quitters who set a quit date 
between 1st October 2009 and 31st March 2010.  

· Providers can apply for regional accreditation and contract during this period (or later).
· There is no limit on the number of successful quitters a provider can claim payment for.
· Payment will be made according to the tariff below, with first payment at 4 weeks after the quit date and a second, additional payment at 12 weeks if still successfully quit.
· Successful quits must be validated by carbon monoxide (CO) testing.
· Payment is calculated on the monthly return of new ‘4 and 12 week’ monitoring forms.
· All client information will be kept in accordance with the requirements of the Data Protection Act 1998 by all parties.
· Only smokers who are registered with a Worcestershire PCT GP practice are eligible for the period covered by this SLA. 
Nationally, the average success rate is 50% of smokers who set a quit date remaining quit at 4 weeks.  Of those who quit for 4 weeks, 70% are expected to remain quit at 12 weeks.
Tariff 
POPULATION ACCESS SERVICE

Providers that DO NOT incur costs of prescribing

	
	General population
	Targeted populations*

	4 week quitter payment
	£97.44
	£130.91

	12 week quitter payment
	£133.97
	£261.81


Providers that incur costs of prescribing

	
	General population
	Targeted populations*

	4 week quitter payment
	£172.37
	£212.72

	12 week quitter payment
	£237.01
	£425.45


*Targeted populations definition:

Whilst the provider can offer the service to any eligible service user, the provider is particularly encouraged to recruit and support service users from specific demographic subgroups.  In recognition of the additional work required to recruit and support service users from these groups, enhanced tariffs are available to providers working with service users from these groups.  The target groups are as follows;

· People from Ethnic Minorities - Ethnicity will be defined by the service user and will be recorded by the provider against the 2001 census categories.  Ethnic minorities are defined as all ethnic groups other than ‘White British’.

· People from Routine and Manual Social Groups – a service user’s socio-economic group will be recorded by the provider.  The service user’s socio-economic group will be determined by the service user using the methods set out in The National Statistics Socio-economic Classification User Manual (http://www.statistics.gov.uk/methods_quality/ns_sec/downloads/NS-SEC_User_2005.pdf) 
Routine and Manual occupations, examples include: electrician, fitter, gardener, inspector, plumber, printer, train driver, tool maker, bar staff, caretaker, catering assistant, cleaner, farm worker, HGV driver, labourer, machine operative, mechanic, messenger, packer, porter, postal worker, receptionist, sales assistant, security guard, sewing machinist, van driver, waiter/waitress.  

Please see further guidance notes and flowchart accompanying the NHS Worcestershire Stop Smoking Services monitoring form.  Also, for definitions of these groups please see NHS Stop Smoking Services: Service and Monitoring Guidance 2009/10 (http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_096886
· People Living in Deprived Areas – a service user’s postcode of usual residence will be recorded by the provider.  Deprived areas are defined as those postcodes falling in the 20% most deprived Super Output Areas in England according to the Index of Multiple Deprivation 2007.  
Please email stop.smoking@worcestershire.nhs.uk or call NHS Worcestershire Stop Smoking Services 01905 733825 for a copy of the database of post code areas for Worcestershire.

· Young People – a service user’s date of birth will be recorded by the provider.  A young person is defined as aged under 25 years at the quit date.

· People with Severe Mental Health Difficulties – the location of service delivery will be recorded by the provider.  Enhanced tariffs will be available to providers supporting people to stop smoking at acute in-patient psychiatric settings.

· Prisoners - the location of service delivery will be recorded by the provider.  Enhanced tariffs will be available to providers supporting people to stop smoking within prison settings.
The service you provide

1. Weekly stop smoking support, either one to one or in a group, with total client contact time of at least 1.5 hours from pre-quit to four weeks after quitting.  Telephone support is also effective and can be used as an alternative if a face to face appointment isn’t always possible.  However, face to face support must be provided at the quit date, week 4 and week 12 to comply with the CO monitoring requirements listed in 4 below.  
2. Treatment: Nicotine Replacement Therapy (NRT), Champix or Zyban to be supplied on prescription, by voucher (NRT only) or direct supply (NRT only), where appropriate.
3. Support provided to individuals throughout a quit attempt must be provided by a trained Stop Smoking Adviser (SSA) registered with NHS Worcestershire Stop Smoking Services.  
4. Face to face support together with CO testing must be provided at the initial consultation, 4 weeks after the quit date and at 12 weeks, as a minimum.
5. Fully completed monitoring forms (the new ‘4 and 12 week’ version) for every client 
who sets a quit date must be returned to NHS Worcestershire Stop Smoking Services at the end of each month, relating to every client who has set a quit date in that month.
ALL FIELDS OF THE MONITORING FORM MUST BE FULLY COMPLETED, INCLUDING THE OCCUPATIONAL CODE, TO TRIGGER PAYMENT.

What you can expect from NHS Worcestershire
1. Payment as per tariff above
2. Two day Stop Smoking Adviser Training Course provided with regular updates (at no direct cost to serviced providers)
3. Ongoing expert advice and support from NHS Worcestershire Stop Smoking Services: available from Vicki Moulston (Health Improvement Practitioner for Stop Smoking Services – Vicki Moulston 01905 733153)

4. Brief Opportunistic Advice Training  session (also available form Vicki Moulston)
How to claim your payment

Only the new 4 and 12 week monitoring form can be submitted to claim payment.  Please destroy old forms.  

Please return fully completed monitoring forms monthly for all patients who set quit date to: 
Rachel Davies, Public Health Department, NHS Worcestershire, Pavilion B Zero, County Hall, Spetchley Road, Worcester, WR5 2NP (Tel 01905 733757). Payment is calculated on this return.

Monitoring forms

A new ‘4 and 12 week monitoring form is available in triplicate pads of 20.  The bottom (yellow) copy is for your record.  Pads can be ordered from Rachel Davies at the address above.  

If you would like to provide a stop smoking service according to the SLA set out above 
please list the names of your registered stop smoking advisers, then sign and complete 2 copies of 
the form below and return them both to:

Julia North, Public Health Department, NHS Worcestershire, Pavilion B Zero, County Hall, Spetchley Road, Worcester, WR5 2NP.  
A counter signed copy will then be returned to you.
Thank you.
SLA period

This agreement between the PCT and the Provider is valid for a 6 month period from 
1st October 2009 to 31st March 2010.
Stop Smoking Advisers in our stop smoking service are:

	Name
	Job Title

	
	

	
	

	
	

	
	


Signatures
We agree to abide by the conditions laid out in the above service level agreement:

	Provider agency name

…………………………………………………….

Nominated lead (name)

…………………………………………………….

Post title
…………………………………………………….

Signed

…………………………………………………….

Date…………………………………………….


	NHS Worcestershire Primary Care Trust

Nominated lead (name)

……………………………………………………

Post title

……………………………………………………

Signed

……………………………………………………

Date…………………………………………………


APPENDIX – SAMPLE 4 AND 12 WEEK MONITORING FORM
Stop Smoking Adviser’s Monitoring Form 
Please fully complete one form for every patient who sets a quit date and return the top 2 copies to: 

NHS Worcestershire Stop Smoking Services, Public Health Department, Pavilion B Zero, County Hall, 
Spetchley Road, Worcester WR5 2NP. Tel 01905 733757, FAX 01905 351600 at the end of each month.     

*Patient’s name       (*this can be left out)……………………………………………………………………….………….. 
*Patient’s address   (*this can be left out) ………………………………………………………..……………….….…….

………………………………………………………………………………………………Tel:……………………….………
Data Protection Act 1998 notice
Any personal data requested from the client will be used to either assist in the follow up process or be used to monitor mix of clients on the programme. The client’s name and address will not be passed on to other health professionals in the course of this programme.  The client must be made aware of this and provide consent by signing this form, if consent is not given please leave name and address section blank and complete the remainder of this form.
Patient’s signature………………………………………………
All details below are essential (Department of Health compulsory data set 2008) and must be completed:
Please complete fully and tick all relevant boxes
Stop Smoking Adviser’s name……………………………………………………….……………………………...........
Stop Smoking Service Address…………………………………………………………………………………………….

Main type of support provided: (please tick one box)
	One to one
	□
	Drop-in
	□
	Telephone
	□
	Closed group
	□
	Open (rolling) group
	□
	Couple/family
	□


	Patient’s post code
	
	Date of birth
	
	Male
	□
	Female
	□
	Pregnant
	□


Occupation code:  (Please see separate guidance notes)

	Full time student
	□
	
Never worked/long term unemployed
	□
	
Retired
	□

	Home carer
	□
	
Sick/disabled and unable to work     
	□
	
Managerial/professional  
	□

	Intermediate

	□
	
Routine and manual worker              
	□
	
Unable to code                
	□


Ethnic Group: (please tick one box only)

	White - British
	
	
	Asian – Indian
	
	
	Black – Caribbean
	

	White - Irish
	
	
	Asian – Pakistani
	
	
	Black – African
	

	Any other White background
	
	
	Asian – Bangladeshi
	
	
	Any other Black background
	

	
	
	
	Any other Asian background
	
	
	
	

	Mixed – White & Black Caribbean
	
	
	Chinese
	
	
	Not stated
	

	Mixed – White & Black African
	
	
	
	
	
	
	

	Mixed – White & Asian
	
	
	Any other ethnic group
	
	
	
	

	Any other Mixed background
	
	
	Please state:
	
	
	
	


	Exempt from prescription charge?           
	
	Yes
	□
	No
	□

	NRT used by patient?
	□
	Zyban used by patient?
	□
	Champix used by patient?
	□


4 and 12 week follow-up
Successfully quit at 4 weeks?   Yes□ No□      Successful quit CO verified? Yes □ No□       Lost to follow up□ 
(If the date of the last cigarette was within the first two weeks of the quit date, this can be considered a successful quit attempt at 4 weeks)
Successfully quit at 12 weeks? Yes□ No□      Successful quit CO verified? Yes □ No□       Lost to follow up□ 
White Copy: return after 4 week quit
Pink Copy: return after 12 week quit 
Yellow Copy: keep for your records







