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Winter 2009/10  

Report on the South West Regional 
Conference for Patient Participation Groups 
 
 The Conference was held in early February 
2010 with 110 delegates, the largest ever 
NAPP event.  The steering group members 
(Bob Bryant, Clive Oakley and Barbara Tilbury) 
all came from existing PPGs and they designed 
the day around three workstreams: 
¶ Practices and individuals interested in 

establishing a Patient Participation Group 
(PPG) in a GP surgery 

¶ Patient Participation Groups seeking to 
network with other ideas and pick up 
some fresh ideas 

¶ Individuals with a personal or 
professional interest in promoting patient 
participation  

The opening presentation was delivered by Dr 

Michael Dixon, chairman of the NHS Alliance 

and a GP at College Surgery in Cullompton.   

 

 
He spoke with passion and wit about the 
crucial relationship between patients and their 
practices in primary care.  With frustration in 
his voice, Dr Dixon regretted the excessive 
influence wielded by hospitals within the NHS 
(continued on page 2)  
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(continued from page 1)  
and the continuing centralisation of decision -
making.  More positively, he argued for 
patients and their practices working together 

to improve outcomes (collective co-production 
of health) and to inform local commissioning 
decisions so that services are designed around 
the needs of particular localities. 
 
In addition to the workshops described above, 
the Conference included a question and 
answer session and a superb closing address 
from the NAPP Patron Sir Denis Pereira Gray.   

Sir Denis spoke with authority and insight 
about the challenges and opportunities facing 
the NHS, many of which relate to the 
precarious public finances.    
 
 
Although drawing heavily on published 
research, Sir Denis did allow himself a 
prediction - that in ten yearsõ time the country 
would be spending 12.5% of its GDP on health 
(compared with the current figure of around 
10%).  A full Conference report will be made 
available to NAPP members in March.  

 

 
N.A.P.P. Annual Conference and AGM  

June 5th 2010  

 

The 32nd NAPP Annual Conference and AGM takes place this year in the Carlton Park Hotel, 

Rotherham (Sheffield).  Organised around the themes of understanding, challenging and 

celebrating, the keynote address will be delivered by Sir Donald Irvine, Chairman of the Picker 

Institute Europe and the first general practitioner to be elected President of the General Medical 

Council.   

 

Conference workshops will look at IT, quality and safety and there will also be a focus on 
showcasing the work of effective and successful PPGs.  As usual, the NAPP AGM follows 

immediately after the Conference and all affiliates are invited to stay and contribute.  To receive 
more information about attending or exhibiting, please email audrey@napp.org.uk  

or call 0114 287 4035. 

mailto:audrey@napp.org.uk


 

 
 
N.A.P.P. News  Winter 2009/10 Registered Charity no 292157    Patron. Professor Sir Denis Pereira Gray OBE  

     3                                     

Members of Moss Grove Kinver Patient Panel 

are celebrating after being crowned winners at 

the inaugural ôPatientsõ Choice ð Quality and 

Excellenceõ Awards, organised by South 

Staffordshire Primary Care Trust (PCT) in 

September.  The Patient Panel walked away 

from the Trustõs first ever healthcare awards 

staged at Staffordshire County Showground, 

with the trophy in the ôPublic Involvementõ 

category. 

 

 Nominating the group of volunteers, practice 

manager Sonia Clarke said: òI think they really 

underpin the new modern NHS and are very 

innovative.ó  Accepting the award, Chair of the 

group, Maggie Winters said: òWe were very 

pleasantly surprised when we heard our names 

called out. Thanks need to go to the practice 

staff who are very supportive, but especially to 

the panel members. They all get involved and 

everyone brings a huge amount of experience 

with them. To receive recognition for our work 

is wonderful.  Weõll be putting the plaque and 

certificate in the surgery, pride of place.ó 

 

 Over the last year or so the group have held 

health awareness events, a health promotion 

stall at the Country Fayre and information 

evenings on health issues. They have worked 

towards an improved chiropody service and 

better access to the local pharmacy, as well as 

making suggestions for improvements at the 

surgery and responding to ideas put forward by 

the practice.  

 

 South Staffordshire PCT launched the Patientsõ 

Choice ð Quality and 

Excellence Awards in April and received nearly 

100 nominations from patients  

and the public in South Staffordshire. The 

evening was hosted by television 

presenter Michael Collie. 

 

 Maggie Winters 

(Chair, Moss Grove Kinver Surgery Patient Panel 

Lord Darziõs 2008 NHS review High Quality 

Health Care for All (HQCfA) proposed that the 

NHS should be locally led, clinically driven, value 

for money and built around the organising 

principle of quality.  

NAPP is a partner in a consortium involving the 

Universities of Aston, Leicester, Aberdeen and 

Birmingham that has been awarded the 

contract to evaluate the extent to which cultural 

and behavioural change is occurring in the 

If your PPG has any interesting articles 
or photographs please send copy to our 
Hon Secretary for inclusion in the 
Newsletter.  We would also like to 
receive any opinions or issues which 
you would like to share with other 
groups.  Thank you. 

Moss Grove Kinver  

Patient Panel  
Scoops Healthcare Award  
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